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 Eligibility Guidelines 
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Healthy Kids is a health insurance program  

offered by San Francisco Department of Public Health 

and administrated by the San Francisco Health Plan. 

  



Healthy Kids members have access  
to the following medical services: 
 

Doctor Visits 

Dental Care 

Vision Care 

Hospital & Emergency Room Care 



Healthy Kids members have access  
to the following medical services: 
 

Prescription Drugs 

OB/GYN Services and Pregnancy Care 

Mental Health Services 

and more! 



Members receive comprehensive health care that 
includes: 
 

Health care: SFHP  

 800-288-5555 

Dental: Delta Dental 

 800-838-4337 

Vision: VSP 

 800-877-7195 



 HK began in 2001 
 Funded mostly by the City & County of SF 
 Administered by the San Francisco Health 

Plan 
 HK expanded to enroll young adults (ages 

19-24) in 2005, and closed in 2009 
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 Premiums range from $48 to $189 for one year 
of coverage per enrolled member 
 
 
 
 

 Co-Pays ranging from $0 to $15 
 Cost depends on type of service received 



 
 Children age 0-18 years 
 Must live in San Francisco 
 Not eligible for:  

 Full Scope Medi-Cal 
 Coverage by ESI (employer sponsored insurance) 

 Any immigrant status: undocumented, qualified 
immigrant,  U.S. Citizen or National 

 At or below 322% FPL (MAGI) – as determined by: 
 Household size 
 Household income 
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1. Sanchez’s Household 
Family of 4 

• Bob (Dad) -- $3,500 monthly 

• Stacy (Mom) -- $0 Income 

• Lisa – age 10 

• Jose – age 12 



2. Jones’ Household 
Family of 4 

• Sam (Dad) – $2,500 monthly 

• Dora (Mom) – $0 Income 

• Grace – age 16 

• Terence – age 8 



3. Chan’s Household 
Family of 4 

• Jim (Dad) -- $900 income 

• Minnie (Mom) -- $4,000 monthly 

• Jennifer – age 16* 

• Victor – age 10 



 HK Application Assistors (AAs) can help an applicant 
complete a HK paper application, which asks for: 

1. Info about the applicant (the person providing the 
information) 

2. Info about the child(ren) applying for coverage 
3. Gross income before taxes 
4. Family size 
5. Choice of doctor or clinic 

 HK application and supporting documentation can be 
mailed or faxed (415) 547-7820 to the SFHP Healthy 
Kids Program 

 



A complete application must contain: 
 Signed application (Signature & Declaration page for 

online application) 
 

 Proof of income (Current income and tax return, if 
applicable) 
 

 Proof of SF residency 
 

 Proof of age 
 

 Proof of citizenship immigration status (if applicable) 

 



 
 Mail to:   

San Francisco Health Plan 
Attn: Healthy Kids 

P.O. Box 194247 
San Francisco, CA 94119-4247 

 
 Mail to:   

San Francisco Health Plan 
Attn: Healthy Kids 
P.O. Box 194247 

San Francisco, CA 94119-4247 



 Complete applications are processed within 10 
business days of receipt 

Application  
received 

Processed in up to 
10 business days   

Applications approved before the cut 
off date (usually the 25th of every 
month), have effective coverage the 
1st day of the following month  

Applications approved after the cut 
off date (usually the 25th of every 
month), have effective coverage the 
1st day after the following month  



 For incomplete applications: 

Applications with 
missing information 

or documentation  

Processed in up to 
10 business days   

Applicant receives notice 
that application is pending 
for review for 60 calendar 

days from receipt. 

Application 

processed  

Missing 
information 

provided  

Application is closed. 
Applicant must reapply  

Missing information 
not provided  



 HK members must renew their coverage after 
12 continuous months 

 
 AER Packet is sent to member’s household  
      60 days in advance of coverage termination 

 
 Annual Eligibility Review (AER) sent must be 

returned with verifications prior to term date 



 Assistor tools can be found online at:  
 
  

 www.sfhealthykids.org 
 

 
http://www.sfhp.org/community/assistor-
tools/healthy-kids/ 
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